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KE HOACH
^tTuy0n truvdn Cii cdch *Iinh chinh n5rn 2024

'Ihuc iiiQn Kc{ hoach so -{--1,'KH-UI}i\rD ngay 2i) thiing 02 n*m 20211 ciia. i-r1:

ban nhin cl.ln thinh ph$ Tam Di€p v0 K6 hoAch th6ng tin. tu--r,,in tn,liin Cai c6cli
hdnh chinh thdnh ph6 Tam Di$p nim 2024, [Iy han nh6n d6n phurrng Bic Son x61r

rigng K0 hoaeh iu,v*rr tru-v€n crii cfch hinh ehinh (CCHC) n;rm 2t124 ir0rr <1ia bin
phurrng cp th€ nhu sau:

t. MIJC Ti[U, vEU CAt] VA DOr rtr',Q-T{G
l. Mgc ti4u
*) Mqtc ilAu chung
Tgrg cuCIrlg c6ng t6c th6ng tir. tuy€n truven nham nfrng cao nhdn th*c, tr6ch

nhigrn t5 chuc thyc hiQn CCHC cua c6n bQ quan l-v- tu phucrng den co so, c6n bQ,

c6ng chuc, ng*oi iao d6ng trong qu6 tr"irrir thgc thri c6ng vr,r. Din-a thrii. n6ne cao
nhAn thtlc. su r10ng &uqrn cua ngur-ri ddn, t0 chuc. xE hGi vi r.r0c thuc hifn e/lc *ruc
ti0u, nhi0m vU CCHC nhd nuo'c.

bi Mac fiAu cy tltii
- Xdc dinh cU th€ nQi dung, hinh thirc th6ng tin, tuyOn tru-vtn CCHC phu hqp

, 'Artvi tu'rtg itl:rltrt rl0i lLro-ng lii ca nhair- u(i riLilin. tc "lruc.
,- Tang cllcin.q trSch nhiQm cua ngr.rfui dirng elau c6c cCI cluiin. t,5 chir,r troiir

vi6c t6 chu"c thuc hi€n c6ng t6c th6ng tin. tuy6n tru-vOn CCHC. Th0ng qua cdng tdc
thdng tin, tuy€n truyen. d0i ngff cin h$. cdng chr.?c nh{n thi?c dai,- du r,0 cic inuc
ti€u" n0i dung vi tracir niriOm cua rninh trong thgc iri€n nhifin r,u CCiiC.

- N0ng cao nhdn thuc v0 Cf HC, tang cucng su tharn gia cua ngr-ldi oAn.

d*anh nghiQp v;i c6c td chirc x5 hQi trong tri0n khai CLltlC vi gi6ui sat qud trinh
thUc hi€n CC'HC cua co" quan hdnh chinh nha nudc cdc c6p. 

.
- NAng cao nhAn thfrc, tr6eh nhi6m cua ngrrcri dirng clArl ecv cius-n, dcxn r.! pirp

trdch l?nh vuc Vin h6a. thdng tin vd truyen tl,6ng trang r ifc clii 'dqo, di€u iiinh va; ,,
Lo chuc tiruc hi0n c0ng lilc tuy0n lru1,0n CCI{C.

Tang cu,Llrlg JOng ta. plr6; hqp" ehia si thOng tin gifr'a c6e cr: qlmn, dor: v!
vd tinh hinh tri6n khai vd k6t qua thUc hiQn CCHC t4i c6c co quan" don vi, dia
phucrng duuc plran 6nh c16y du. kip thd'i, diing doitugng.

l_l. Yeil carr
a) Pli0 bi0n. tui,On tntvin kip thoi. d6-.v dii. thucrng ril.r,e3r, liOn'.r-ic. da chiell,

phu hqlp vrri tinh chdt. ciflc di6m r.a nhiQm .,,L] clia tirng nh6m doi tuqng.

. b) Tu-v6n truyrln CCHC phii gin vdi lQ trinh thpc hiQn c6c muc ti€u. nhiqm
!'Li K0 hoach CCHL- cua phulns nim 2021.

. c) I-dng ghip c0*g tac thdng tin. tuyfn tru,oAn CCI{C yi'ri ylgg tuy0n t*ry'8n.
phO bidn. gi6o dr.ic ve cac chir tnrrvng" chinh sich cua Dang" ph6p luqrt cira Nhi)
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nu+c vA c*i silch tu ph6p, x6y dgng nhd nufc phSp quyen xE h$i chri nghia cta
NhAn ddn, do Nh6n d6n, vi Nh0n d6n.

ci).Ihong tiir. tu.v0r: trLl;",6n',,e L'LIlt'phai gop phin phet tri0r'r i<inh t';
hQi, nAng cao tinh thAn trdch nhi6m, dqo dr?c cdng r,u cua dQi ngt c6n bo.

ci:#c gOp phan n6tg cao dai^r tri. ph,ing ,,-:i-i0ng thani niring. ti€u cuc: ning r:a,-,

irrrt'rrrr ^1,,,,'t.,,l*.1 !rj,rr,!,1r, r i,,l,ir. ,r,.,r,ir lr,'ri ,rh4rr nrtAr- ti

- \42

cong
r.h6+

3" tl$i trl'onc
li6i tuo.ng li c6n hQ- c6ng chirc. .,'iin ehr,rr lam vi*e trlrng hq th6ng c{:} rilran

hAnh chfnh nhA nu6'c tu'phuong d6n co so'. cac to ch[r's chinh trj - x5 hQi. cac dcrn vi
:;ir ne hiiip cong iqrp ra ciie ring lrrp ,\ihin din ti"rln dia ban thirrh phu'rrng Bie Son

IE. F.+E *LiNG. l{igrq Tr{LrC TE{ONG TrN, TUYEI{ TRE-]YflH
i" iola,,',e d;G;i.. tG;;;)'.;-
Cong tac thdng tin" tu,ven tru-' en Ca-lHC nam 201-l ipp ti'ung i ac iiliiir:g nQi

ciLrng irong tarn sau da1:

. ai Cfc quan ditrn. chu trucrng cua Ddng. chinh s6ch phap lu$t cua nh* nu6c
-.i //-/-I Ti.lvf, \_\_ I rL

tr) Vai trd, tr6ch nhiQrn cta ci-c .ap 1r1, d6ng, doan the" cta nguoi dung di-u
t^,',-t. ,.r-;,,r^ ^^,,.'.; .r,'".- . r.i,-i C{rC ti Chur chinh tii _ :,i-i liii. "ac dc;n ,, i sriL(, YLtLlll lldlM Lltllirl" llLYuLrr \lLMLY. \l(lLl L(tL lrt LtlLtl llltt

nghiQp cOng iap ct'oi vcri viOc triOn iihar tngc hifn nhiqm vu CUHC.
bi Tu10n tiii,vi;n. phd biin s5u rOng vi tAm .pian tronB, 1 rrghTa. muc tidu vd

t6c d$ng eua CCHC d6n.phrit tritn ki*h t€ - xS h$i cua th{,rh pho: cua phutrn-e

tuy6n tru.vAn tinh hinh tri0n khai, tidn el) thr,re hiQn Nghi qu-v0t s6 76,,1b{Q-CP ngDrl,

I5,t7,2ti2i r:ria Uhinh phu ve Chuo:rg trinh t6ng thd Cciie nir;i nirde giiri eio:ln
1n1l 1.aarr r,: f I i t-/:l/ tMft\tn I 1!'(!2i)21-20jU: Ke lroach s0 lj'5,Kii-i iji.'l) nga.r j+ b 2U:i uua U1 barr nirarr din
tinh re CCIIC trnh Ninh Binh "qiai doan 2021-2030 vri K6 hagch s5 Oeifg-LlBND
ngay 09i01 2A.24 cira tiRND thinh phO vC cOn*s t6c CCI-{C thdnh phO Tarn DiQp

ndtn2A24. I(6 hoach sd 07/I(1{-{JBND ngA1,' 15 th6ng 01 nim 2024 cua URNI):^
phuong -.ri cong tfc CCHC phrrorg llac Son nim 2024. trong do irqng tam viio cfc
., i; .1.llt,l LlLltlY 5dLt-.U

- Vi€c r10i mdi" n6ng cao chdt lirgng cone tac x0i, dung. ban hanh ",.5n ban
rluy ph4m phap lugt: tu,ven trLrl'0n. ptro -brien giao due phAp lu$t trdn dla -ban

phudng; c6c v6n bin qu,v pham phdp luat mtri ban "hanh.
- Tiruc hifn cai cdch thu tuc hirnh chinh" kitrn sr-rit tlru tuc hanh chinh: c0ng

lL^; ,-';-i. l.-.i. ^;^ tL,, r,,^ L;-l- -.1.i^1.. il,.t i.l,.i" r.;;," 1i.-;. t;, :rrn rri 1,. it-..:
rulcll. llilllll LrdLl! LdL tllu tuL lldllll Liillrlr. rllill llltllt tl tLlt NllGi. NLL YUA Li i!lr nliul

d6nh gi6 ch6t lugng giai qu,v6t thu tuc hinh chinh: tir{r hinh hogr dQn& k€t qun gini
cr-i.v-€t thu tpc hdnh chinh tai Trung tam. mdt cua ii€n thong thdnh phd va B0 ;-:han
m6t cua c6p x5; ldng cunng tuyen tru10n dich vu cdng truc tuy€n todn trinh, dich
rru cdng rruc triven mgt ph6n theo ciri aiao cua Chinti phu.

--:- Kdt qua cdi cich ch€ <i(r cong l.u: cac c1u_v clinh cta phap luQt v€ quan ij,
ki' iu6t d6i r,6i cdn bd. c6ng chuc'. ngu&i lao

dQng, c1u-v0a, nghia vu vi trach nhiOm cta c6n be, c*rtg etrrile. n=o*#i lao d$ng tri:r"rg
thgc hiQn nhi€m vr,-r. cdng vg, dfc bi€t 1d trong giai qu-v6t cdng vi€c ctro cA nh6n. td
ch[r'c; t[ng cu]ng k"v lu6t k1--. cucng trong cfc cr: quan h]rnh chinir nhA nu"c"c.
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Tl-k h;-h 1.,{r,,,,.',-;;* l.L-i ik,u.' hi3^ ^,,. X;^h,'t^.1 ,t; try,.L,i r,r,'hirr- I lilri irtrlll. ,\Lt LIUU Lr l!ll l\lIUt tltUL Iltltl YU_\ UllUl lllL Ul.t tU LrlU- LU LllrU

tr6ch nhiQm vA su clUng bi0n ch6 va kinh phi quin 11i, l'rdnh chinh i10i r,6i eilc r-ro

quan hanh chinh nhi nutic; qu-v dinh co che Gi chinh dOi vfi c,ic dtx1 vi sU nghiQp
c6ng lpp.

- iinh hinh. kdt qua thuc hi0n chuy'6n dci sd thAnh ph0 Tam DiQp; phr-rong, ";BEc Sixi: ph6t tridn Chinh quy6n s6 vri dam bdo an toin th6ng tin mang nam l0l-l;
kOt clui ung dqng c0ng nghq thOng tin. titp nhtr:. gini qr-i,vOt thu tqc harrh chfnlr qua

m6i tru:ong mAng, ti6p nhfln vd tr6 k6t qua giAi quy6t hd so thu tpc hinh chinh cir.ra

dich vu buu chinh cdng ich, n6ng oao chAt lugng cung c6p dich vu cdng cho nguoi
ddn va doanh nghi€p; s0 hoa ket qua giai qu"v€t thu tuc hdnh chinh"

^ \ 'I'- --,:-- s--cj luvcii tiu,veii dOi r,6i n6i dirng, k€t qua ciic Chi s6 diinh gia hoat.dQng cua
co quan hdnh chinh nhd nuo'c- rThr-r: Chi sO CC}IC (PAR iFiIlEX); Chi s0 iriri ling
cira nguli dAn,. t0 chure cl0i vtii s1r phue vu cira ccr qllanj hrinh chinh nhi nrr*e
(SIPAS): Chi sO chuy€n dOi sd (DTI)...

d) Iinh hinh trien khai. k6t qua dpt cluae vi nhfrng tOn tqi. han chil trong tfi
ch-[rc tiruc hi0n nhi€m vp CCHC cua clfa phuong.

. d) C6c sdn-{ t<i6n kinh nghi6m. rno hinh srcri. cdch iAm hav trong CCHC: cric
tAm gucrng cirn b0" cdng chitc. vi0n chfc va nguoi lao dQng c6 tinh thdn tr6ch
nhi6nr. t4n tqy phUc vp Nhin cian. C;ic cIA xuAt, gop y, ph6t hien c6c to chirc. cloanh
nghiOp, Nhin d6n vC c6ng t6c CCHC.

:.
e) Qu1,en. nghia vu vd tr6ch nhiem cua c6 nh6n, td chirc trong vi€c tham gia

vd girim s6t ti<1n trinh CCHC; tu.v6n tru1'On ciic 1,' ki6n. g6p !" hiOn k0. phan 6nh cua
-;.ngurri dan doi r iri edng tric CCHC ciia tinh. tl"ldnh ph6. phur-rng.

g) Phan 5nh nh*ng v6n d0 khdc 1i0n quan e16n td chirc tri€n khai cdc linh vuc
CCHC tai cdc bo. ngdnh, dia phuong.

2. Hinh thri'c tuy6n truydn
a) Tu,ven tru,v€n thOng qua phr.rong tien thdng tin. dai chirng nhLr: Dai phit

tiiaiih phuiing; T'rang thdng tin ditn tu cua UBI'ID phutrng: cac trang ilrang xi iiQi:
c5c irng dUng cOng nghg" k| thudt s6...

b) Thdng tin, tuvOn tru-vdn b5ng c6c hinh thuc: mirn hinh l.ed. phdt h*nir tir
roi. pa nO 5p phich. khAu.hiQu li0n quan d6n CCHC, pht hgp r,6i tung muc tieu"
ddi tuqng duqc tu,v0n iruy€n.

c) Thong qua hinh thu'c t6 cht'c c6c iop, taq huan. b6i du0ng. cdc buoi hop
tiiOii. tO dan ph6. c5c hQi nghi tu-v€n tm-vAn. pti6 Uien. gi6o dr,rc phfp lLr4t...

d) Xa1 tlu'ng c*c phong su. video clip. chril-in mi-.r* 
",-A 

CCITC tr.-:i.i i:a-c

phuong tiOn th6ng tin. truyOn thdne.

11) Cdc hinh thirc kh6c phir hq p vcri r16i tr-rqrng, nhdm d0i tuqrig cu th6.

III. GIAI PHAP THL.IC HIEI{
1. Ning cao nhQn thirc" trfch nhiem cr-ra cdc co quan. do,n vi. t6 d6n ph6;

trdch nhi€m cta Ban chi d4o CCHC c6p phucrng trong vi0c chi rlgo. di€u hdnh vd
t6 chuc thgc hiqrr th6ng tin. tuycn tru-r,in .,i CCttC.

I
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2. Kien tcsn. nang iao chit lu'ung nguon rihin Iuc Iin: cOng t.rc CCHC. ning
cao ki0n thitc, n5ng lpc cho dOi ;'lgi c.in 'L:0. plioii:g riiOn. l:i0n tfrp vi0n dang php

L
tr6ch tai dai trur.Sn thanh pi:,.rfong: 'l rang titOng tin cliqn ru phuc.n-e.

3. Tham g;u.a. l6p tqp hu6n phu hgp vcii c16i tugng lAm CCHC.

4. Thusi:rg ruv6p l$ne ghep thdng tin. tny€n trny€n CCHC .,,4+ cilc ci:iic gia*
ban dinh ky-hnng tu6n. th6ng. quy. 6 thdng. 9 th6ng vlr nlm tai cde co quan, ,Jcxr vi.

5" Tang cuong phoi hop giua c6c ban. nganh. doin tiri pirrrii'r"rg trrong tiiCIng

tin. tuyen trul'en CCHC; x6y dgng m?ng lucri cQng t6c vi6n dua tin" bdi v0 CCHC.

*. l-rail corrg tfc tir0ng tin" tu-v0rr trLri:€n CCFIC r,6i cong tac thi fiua. kl:en
thu0tg trong ho4t d6ng ciia LJtsND phunng.

lv. lULHtrL IHUL HILI
t. Cdng chtlc Virr h6a - Xa irQi

- 'i'rien khai thgc irien Ke horyh thong tin, tuy€n tnii,'6n Ct,lIC n-hti 2ii24
,iarii baui tirict thLlu. lriiu qurir

,6

- Th0;ng tifl. tui5,'dn trur in di., rlu. kip ttriii i i tinh hinh. k,5t cpra CCI{C tr€n
cdc phuong tidn thdn_s tin tru1,dn th0ng ph,i hrr. LSng ghep eing l6-e tu.vCIn trur,,€n
CCHC vio cdng tiic tuydn tru1,-6n. ph6 l-riBn, gi6o ilqc ph6p lupt theo quir clinh cua
! ,uSt ph0 bi6n, -ei6o dpc, ph6p luit.

- Cht dQng ph6i hqp phdng Vdn h6a vi Thdng tin, Trung tAm Vdn hoa - Th6
thao va Truydn thanh thdnh ph,3 trong vi€c tu-v0n truyOn CeFIC phri hry r:iii linh

=,'","^ *-;^l- {;-1.,.,"^\ uL LUrr LUrrE lrScllUI. rlllrl \ uL.

- Hrrong ddn" triOn khai chi tidt- d6ng thrri ki6m tra. gidm s6t c6c ndi ciung
*,--r,-. .- - i - -!-- --t-:,-I-i.,-- ---- ^-a^iui-cn tix)'dn gitri vt:i iilti.iin vir eua tirng iiganh. t+ dair plrt\ iheo Ke lrrra(jl, nnr ,-linh

k,v b6o c6o k6t qui thlrc hi0n vA itv han nhin d6n phufung

I

2. Vin ph*ng HDN-E)-{rB}{B
- Phtii hop vrii Ddi truy€n thanh phuo'ng ddn c16c. hr-to'n-u ddn cac

dd,n phti thirc hi,iir lurcn 1r.-l..en" rir.. dune rrtii dung ra pliat haith cl1.

nsinh. t0
4n nhrinr

r--. - i- i -:r.u\ cn r.r u\ srr r s uai eacir irdrrh cltfnh.

?inh k! quf i. 6 thang. qu1 ili r a ndm tOng htrp bdo cao i-;i ban t&6rl ddn

thArr-h.ph6 (t1ua Phing N4i vuS kit quir tlir.rc lri0n tur 0n irur1.An CCHC cirng r7ryi [5-,',

cao k6t qui thuc hi6n cdng t6c CCHC cua co- quan. don vi.

-1. Cfing chr}c Thi ctrinh-K6 todn
chu tii, piiOi hqp vryi cdc nganh tham muu chc UBI{D phubrg Ud tri nguon

kinh phi t1e &Uc hi0n hoin thinh cac nhi0rn 1r.1 cua i{e hor1ch the* 11u.v <iir:h }:i,3n hdnh"

4.?6 ngh! U--v ban M{t trfln T0 quilc vi eic flairn thG phrrilng

. PhOi hcyp vdi c6c ngdnh, cac t6 d6n phd c6 tri6n khai c6 hiQu qud viQc tuy6n
tr,;_v0n cOn-e tic CCHC tr€n dia hin phuong.:,

5. Cric td dfin phd
Tri.icn iruiii.i. phO b;en sfrui i"Oiig.ii rairi riirili'r iroiig|. r rrghia. nrue iiL"Li ia ije

ciong cua t-('lit den ph*i rrien,!..irilr ti ^ ra hoi cua thanh pltu:.rua plru'irng tu-ren

truyen tinh hinh tri6n khai, ti6n dO thuc hi6n Nghi qu.v6t s6 :O,t+q-CP ngAy
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, I .., - ,:l5 7l0li cua ('hirih phu i0 ( huong trinh t0ng th0 CL'HC nha nuoc giui rloan

2021-2030: K6 hoach sa t-36/KH-UBND nga,v 24/8 2*21 c{ra L11'ban nh0n r18n

iinir v0 f,lc}-lC tlnh Nirft Binh giai doar: 202i -2{i3i} va K€ ho3ch s6 06/K}1-1JtsN il
ngdi, 09/0112024 cua LJBND thanh ph6 vC cdng tdc CCHC thanh pho 'i'am DiQp

r:drr l0l-1, Ki hoach sd 07/KH-IIBN:D nsajv i5 th6ng 0i nam 2024 cua {-iRND
i

phuo*g ve c0ng t6c CCHC' phuong Bds Sun nlm 2024...tr€n hQ thdn-r ioa rruy€n
thanh t0. thOng qua cdc bu6i hgp d6n ...

Tren ri6-;r t, K0 haacirtuy€n trui,An cii c6ch hinh chinh {CtlH{i) n[m 2{}24

YCu cAu c6c ngdnh. dodn th0, c6n bQ, cOng chuc phurrng. c6c co quan. clo-n v! cd

iidn quan vh cfc to dan phO nghiCm tiic tridn khai thrtc hiQn ke h,rach ndy.l .

l{oi nhin:
- UtlND th*nh ph6'farr: Diqp;
- ll t)art,: u... il Hi)\D Iiruo'ng:
- Chu tich, cric Ph6 Chn tich UBND phuotg;
- Cdx b6. c0ng chu'c,URND phudng;
- Clc ngdrrh,,lodn th€;
- LU[L, V l.

BAN NHAN DAN
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